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Chat Jobs from Home – No Degree, No Calls, Paid
Weekly | $25–$35/hr
Description
Job Title: Home-Based Chat Support Representative
Compensation: $25–$35 per hour, with consistent weekly pay
Location: Remote – Accepting applicants globally
Schedule: Flexible 4–8 hour shift blocks; minimum 15 hours/week
Experience Required: None – beginner-level training provided
Education Required: Not required

About the Company
A fast-growing provider of digital learning platforms and subscription-based training
programs is actively seeking new team members for its global remote support team.
With user demand at an all-time high, they’re now hiring for chat jobs from home
that focus on text-only customer service. These roles are structured, paid weekly,
and require no sales or phone communication—just thoughtful written support.

What the Role Looks Like
As a chat support representative, you’ll help users via live chat with account access,
coupon codes, subscription management, and other common platform issues. Each
response is guided by internal tools, prewritten templates, and QA-monitored
workflows to ensure consistency.

What You’ll Do
– Reply to real-time customer chats via an internal dashboard
– Follow structured workflows and approved reply templates
– Resolve basic technical questions, password issues, and access problems
– Escalate unique or sensitive requests to higher-level agents
– Tag and document interactions clearly for team reporting

Why This Is a Real Work-from-Home Job
– 100% written support—no calls, no video meetings
– You choose when you want to work
– Paid weekly with transparent shift tracking
– Beginner-friendly with complete training
– No outreach, no upselling, and no cold messaging

Tech & Tools Required
– Laptop or desktop with Chrome browser
– Internet connection of 10 Mbps or higher
– Typing speed of 45 WPM minimum
– Good written English
– Ability to focus independently during scheduled shifts

Hiring organization
Remote Job Recruiting

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Compensation & Scheduling
Initial rate: $25/hour
Increased rate of $30–$35/hour possible after 30 QA-reviewed shifts

You’ll choose your shift times from an online dashboard. Shifts are available 24/7.
Minimum of 15 hours per week is required to stay active.

Training Process
– 2-hour online onboarding
– Simulated ticket scenarios and reply coaching
– First shift reviewed by QA for feedback
– Begin live, paid shifts in under a week for most hires

Example Shift Walkthrough
You log in at 2 PM on a Friday. In your 5-hour shift, you handle chats from a user
who needs to apply a special offer code, a second who can’t find their billing
statement, and a third with a login issue. All interactions are handled smoothly using
the chat system—no calls, no pressure.

What Current Reps Say
“I wanted something flexible and stable, and this is it. I work evenings from my
kitchen table and get paid every Friday.” – Maya R., Columbus, OH
“Everything’s laid out for you. As long as you can type and follow directions, you’ll
do fine.” – Jordan K., Melbourne, AU

FAQs
Are there any phone responsibilities?
No. This role is entirely chat-based.

Can I pick my schedule?
Yes. You self-select shift blocks based on your availability.

Do I need a resume or experience?
Not at all. Full training is included, and this is designed for entry-level workers.

Apply Now – Start Real Chat Work from Home
Click the Apply Now button to apply for one of the most accessible and consistent
chat jobs from home . No calls, no upsells—just structured support work, great
pay, and total freedom.

Disclosure
 

 

Disclaimer: Please note that RemoteJobRecruiting.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Base Salary
$ 25 - $ 35

Date posted
June 6, 2025

Valid through
01.01.2029
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Be sure to check out our partner sites at Jobtacular
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